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VISION RX LAB

VISION RX LAB INDIA'S PRECAUTIONARY STEP

TO FIGHT CORONAVIRUS (COVID-19)

March 23, 2020

Dear Patrons,

Vision Rx Lab (VRX) has been actively looking at the COVID-19 situation across India. As the
situation evolves, VRX is taking measures to protect its customers and employees, while
providing safe and reliable service.

From health and safety perspective, VRX has decided to close down business operations
(Sales Office, Labs, Service Centres) till the end of day 31st of March across India.

We will service the existing orders received till 22" March 2020 at our best. We shall not
take any new orders with immediate effect till 31st March 2020 due to suspension of
courier and airline services.

We sincerely hope you understand our decision and will support us in this. Intent is to
support the government and communities in stopping the further spread of COVID-19.
During this period, our sales teams will remain in touch with you over phone.

Also our Crizal Happiness Promo & Nova Look Fest and all other Vision Rx trade offers stand
suspended till further notice. We are hopeful that once the situation stabilizes we will come
back to promote it with more vigour.

As always, we thank you for being our esteemed customer and for your continued trust and
support as we manage through these tough times together.

Stay Home. Stay Safe.

Very Sincerely,

TEAM VISION RXLAB



